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Dear Sir or Madam, 








     Ich am an avid beginner model-builder, who enjoys the time I spend on them when I am not studying.  I am currently building my eighth from your line of products.  I must say that compared to the pre-formed and laser cut kits which are available, yours are the most fun.  They do fly, and very well.  However, I was disappointed when I opened the box from my Kit# 904, and found the nose piece from #905, I realize that mistakes happen, so it’s no big deal.  The Problem is how to receive the correct piece?  Would you please send me the correct nose plastic for Kit #904.  I have enclosed the two box ends as per request, and the shipping, as I have received other small lightweight things, would only cost circa $1.50.  I would send the fee myself, but I don’t know if you would accept the type of payment.  They don’t have money orders in Germany!  Thank you for your time, and please reply.  





Sincerely, 








Michael Thomas Harbuck








